
Checklist to set up your Manulife ID 
and access your Health & Dental, 
Life and Living Benefits policies.
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Steps to 
get started

Step 1:
Set up your Manulife ID (required for all policies).

Step 2: 
Locate your welcome letter or welcome email.

If you did not receive your letter/email, please call us to  
obtain your policy and certificate number at 1-888-596-8881. 
Please use your OMA Member ID when calling about your plan.

Step 3:
Choose your policy setup option:
Setup Option 1
If you have a Health 
& Dental policy

Setup Option 2
If you have a Life and 
Living Benefits policy

Setup Option 3
If you have additional 
Health & Dental policies

Use the arrow buttons to navigate 
through each Step and Option.

https://id.manulife.ca/signin?goto=https%3A%2F%2Fpersonal.id.manulife.ca%3A443%2Fam%2Foauth2%2Fauthorize%3Fclient_id%3Dinsurance.secure-site%2540customers.ciam%26scope%3Dopenid%2520ciam%26response_type%3Dcode%26redirect_uri%3Dhttps%253A%252F%252Fportal.insurance.manulife.ca%252Fauth%252Fhandlelogin%26state%3DsIT3ycQszqoh1sjoaJOrBrTd161U4Sp3tcZ_oX0ANdc%26successRedirect%3D%252Fpolicy%26failureRedirect%3D%252Fpolicy%252Ferror%26ui_locales%3Den-CA%26session%3Dtrue%26code_challenge%3D-guhIzyKXe1oVCYprc5oo29MwCm84dYweEpBbnXY5fU%26code_challenge_method%3DS256%26claims%3D%257B%2522id_token%2522%253A%257B%2522ui_locales%2522%253A%257B%2522value%2522%253A%2522en-CA%2522%257D%257D%257D&realm=/customers&locale=en-CA
https://id.manulife.ca/signin?goto=https%3A%2F%2Fpersonal.id.manulife.ca%3A443%2Fam%2Foauth2%2Fauthorize%3Fclient_id%3Dinsurance.secure-site%2540customers.ciam%26scope%3Dopenid%2520ciam%26response_type%3Dcode%26redirect_uri%3Dhttps%253A%252F%252Fportal.insurance.manulife.ca%252Fauth%252Fhandlelogin%26state%3DsIT3ycQszqoh1sjoaJOrBrTd161U4Sp3tcZ_oX0ANdc%26successRedirect%3D%252Fpolicy%26failureRedirect%3D%252Fpolicy%252Ferror%26ui_locales%3Den-CA%26session%3Dtrue%26code_challenge%3D-guhIzyKXe1oVCYprc5oo29MwCm84dYweEpBbnXY5fU%26code_challenge_method%3DS256%26claims%3D%257B%2522id_token%2522%253A%257B%2522ui_locales%2522%253A%257B%2522value%2522%253A%2522en-CA%2522%257D%257D%257D&realm=/customers&locale=en-CA
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Step 1

Setup your 
Manulife ID

Watch the Manulife ID Video to help you complete a one-time set 
up of your Manulife ID to access your Manulife policies.

https://vimeo.com/876492955/4d863236bc?share=copy
https://vimeo.com/876492955/4d863236bc?share=copy
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Step 2

Locate your 
Welcome 
Letter or 
Email

Locate your welcome letter or welcome email.
If you did not receive your letter/email, please call us to  
obtain your policy and certificate number at 1-888-596-8881. 
Please use your OMA Member ID when calling about your plan.
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Setup Option 1:

Health 
& Dental 
Policy
Complete this option if you have 
a Health & Dental policy.

If you don’t have a Health & Dental 
policy, and only have a Life and 
Living Benefits policy (Life, Disability, 
Professional Overhead Expense, 
Accident Death and Dismemberment, 
Critical Illness, please start at Setup 
Option 2: Life and Living Benefits 
Policy Setup)

Connect your Health & Dental policy to SecureServe®

Connect your Health & Dental policy to SecureServe® to view coverage, submit claims, update 
your credit card or pre-authorized debit information, and make other changes.

IMPORTANT NOTE: Please refer to the welcome letters you received via email 
or mail to find your plan number and Unique ID. You will find it in the following section 
of your letter. 

New Manulife Unique ID and claims that 
occur on or after September 1:

You will be first required to create a Manulife 
ID at https://portal.manulife.ca/secureserve. 
Following which you will connect your Health 
and Dental policies to your Manulife ID using 
your Plan number which is 123456 and this 
Unique ID 0123456789. Once completed, 
you will only need the ManulifeID to log into 
SecureServe® https://portal.manulife.ca/
secureserve to view your coverage, submit 
claims and make changes.

You can record your Plan Number and Unique ID here:
Plan Number: Unique ID:

Option 1

1/9

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fid.manulife.ca%2Fregister&data=05%7C01%7CTania_Monaco%40manulife.ca%7C56e621b032c6480baf4508dbd98c4cfa%7C5d3e2773e07f4432a6301a0f68a28a05%7C0%7C0%7C638342969763905189%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=UxgWNpQksd4S5W1gQHfuyhrEkhYkJmJwsOyh%2F6oVehg%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fid.manulife.ca%2Fregister&data=05%7C01%7CTania_Monaco%40manulife.ca%7C56e621b032c6480baf4508dbd98c4cfa%7C5d3e2773e07f4432a6301a0f68a28a05%7C0%7C0%7C638342969763905189%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=UxgWNpQksd4S5W1gQHfuyhrEkhYkJmJwsOyh%2F6oVehg%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fid.manulife.ca%2Fregister&data=05%7C01%7CTania_Monaco%40manulife.ca%7C56e621b032c6480baf4508dbd98c4cfa%7C5d3e2773e07f4432a6301a0f68a28a05%7C0%7C0%7C638342969763905189%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=UxgWNpQksd4S5W1gQHfuyhrEkhYkJmJwsOyh%2F6oVehg%3D&reserved=0


Page 6 of 19

Setup Option 1:

Health 
& Dental 
Policy
Steps to Register 
for SecureServe® 

Step 1: 
Visit: Sign in with your Manulife ID - Manulife Online Access

Step 2:
Sign in with your Manulife ID.

Option 1

2/9

https://id.manulife.ca/signin?goto=https%3A%2F%2Fpersonal.id.manulife.ca%3A443%2Fam%2Foauth2%2Fauthorize%3Fclient_id%3Dinsurance.secure-site%2540customers.ciam%26scope%3Dopenid%2520ciam%26response_type%3Dcode%26redirect_uri%3Dhttps%253A%252F%252Fportal.insurance.manulife.ca%252Fauth%252Fhandlelogin%26state%3DsIT3ycQszqoh1sjoaJOrBrTd161U4Sp3tcZ_oX0ANdc%26successRedirect%3D%252Fpolicy%26failureRedirect%3D%252Fpolicy%252Ferror%26ui_locales%3Den-CA%26session%3Dtrue%26code_challenge%3D-guhIzyKXe1oVCYprc5oo29MwCm84dYweEpBbnXY5fU%26code_challenge_method%3DS256%26claims%3D%257B%2522id_token%2522%253A%257B%2522ui_locales%2522%253A%257B%2522value%2522%253A%2522en-CA%2522%257D%257D%257D&realm=/customers&locale=en-CA
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Setup Option 1:

Health 
& Dental 
Policy
Steps to Register 
for SecureServe® 

Step 3: 
Enter the one-time code that you received in your email address/text specified during 
setting up of your Manulife ID.

Step 4:
Once you’ve created your Manulife ID, you will need to connect your Health & Dental policy 
to your Manulife ID. You’ll only need to connect your policy once.

When you land on the “Where are you going today?” page, select the Individual Health 
& Dental Insurance (SecureServe®) tile.

Option 1

3/9
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Setup Option 1:

Health 
& Dental 
Policy
Steps to Register 
for SecureServe®

Step 5:
Connect your Health & Dental policy to your Manulife ID by entering in your plan number 
and Identification Number from your letter (SEE IMPORTANT NOTE ON PAGE 5).

Enter in your personal information, click on the check box to accept terms & condition, 
then select Continue.

Option 1

4/9
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Setup Option 1:

Health 
& Dental 
Policy
Steps to Register 
for SecureServe®

Step 6:
If you have successfully completed Step 5, you will receive a confirmation directing you 
to an email to connect your account.

Option 1

5/9
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Setup Option 1:

Health 
& Dental 
Policy
Steps to Register 
for SecureServe®

Step 7:
Sign in again with your Manulife ID and password. 

Congratulations!
You’ve now successfully set up your Manulife ID and have access to your Health & Dental policy.

Result:
SecureServe’s landing page will be displayed and you can navigate and transact on your policy.

If you only have a Health & Dental policy, and do not have a Life and Living Benefits policy, 
you do not need to complete Steps 8-10 below. 

Option 1

6/9
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Setup Option 1:

Health 
& Dental 
Policy
Steps to Register 
for SecureServe®

Step 8: 
Complete this step if you have a Life & Living Benefit policy. Connect your Life & Living Benefits 
policy to Customer Secure Site to view coverage, update your credit card, or pre-authorized 
debit information, and make other changes. Policy types include: Life, Disability, Professional 
Overhead Expense, Accident Death and Dismemberment, Critical Illness. 

Once you are in the Secure Serve® Landing Page, click the tile Individual Insurance. 

Step 9: 
You will arrive on the personal insurance Welcome Landing Page where you need to add your 
Life Policy/certificate details to link to the Secure Serve® Site.

Option 1

7/9
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Setup Option 1:

Health 
& Dental 
Policy
Steps to Register 
for SecureServe®

IMPORTANT NOTE: Please refer to the Life and Living Benefits welcome letter you 
received to find your plan number and Unique ID. You will find it in the following section 
of your email.

New Certificate Number and claims that 
occur on or after September 1:

You will be first required to create a Manulife 
ID at https://portal.insurance.manulife.ca 
following which you will connect your Life 
and Living Benefit policies to your Manulife 
ID using this certificate number 1234567. 
Once completed, you will only need the 
ManulifeID to log into the Customer Secure 
site https://portal.insurance.manulife.ca 
to view your coverage and make other 
changes.

You can record your Plan Number and Unique ID here:
Plan Number: Unique ID:

Option 1

8/9

https://portal.insurance.manulife.ca
https://portal.insurance.manulife.ca
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Setup Option 1:

Health 
& Dental 
Policy
Steps to Register 
for SecureServe®

Step 10:
Enter in your personal information. This information must match policy documents 
and click “Connect my products”.

Congratulations!
You’ve now successfully set up your Manulife ID and have access to your Health & Dental 
policy/policies and your Life and Living Benefits policies.Option 1

9/9
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Setup Option 2:

Life & Living 
Benefit 
Policy
Complete this option if you don’t 
have a Health & Dental policy, 
and only have a Life & Living 
Benefit policy. 

Connect your Life and Living Benefit policy to Customer 
Secure Site.
Connect your Life & Living Benefits policy to Customer Secure Site to view coverage, update 
your credit card, or pre-authorized debit information, and make other changes.

Policy types include: Life, Disability, Professional Overhead Expense, Accident Death and 
Dismemberment, Critical Illness.

IMPORTANT NOTE: Please refer to the welcome letters you received via email 
or mail to find your plan number and Unique ID. You will find it in the following 
section of your letter.

New Certificate Number and claims that 
occur on or after September 1:

You will be first required to create a Manulife 
ID at https://portal.insurance.manulife.ca 
following which you will connect your Life 
and Living Benefit policies to your Manulife 
ID using this certificate number 1234567. 
Once completed, you will only need the 
ManulifeID to log into the Customer Secure 
site https://portal.insurance.manulife.ca 
to view your coverage and make other 
changes.

You can record your Plan Number and Unique ID here:
Plan Number: Unique ID:

Option 2

1/5

https://portal.insurance.manulife.ca
https://portal.insurance.manulife.ca
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Setup Option 2:

Life & Living 
Benefit 
Policy
Steps to Register 
for Customer 
Secure Site

Step 1:
If you don’t have a Health & Dental Policy and only have a Life and Living Benefits policy, and 
are logging in for the first time, visit: Sign in with your Manulife ID - Manulife Online Access

Step 2:
Sign in with your Manulife ID. 

Option 2

2/5

https://id.manulife.ca/signin?goto=https%3A%2F%2Fpersonal.id.manulife.ca%3A443%2Fam%2Foauth2%2Fauthorize%3Fclient_id%3Dinsurance.secure-site%2540customers.ciam%26scope%3Dopenid%2520ciam%26response_type%3Dcode%26redirect_uri%3Dhttps%253A%252F%252Fportal.insurance.manulife.ca%252Fauth%252Fhandlelogin%26state%3DsIT3ycQszqoh1sjoaJOrBrTd161U4Sp3tcZ_oX0ANdc%26successRedirect%3D%252Fpolicy%26failureRedirect%3D%252Fpolicy%252Ferror%26ui_locales%3Den-CA%26session%3Dtrue%26code_challenge%3D-guhIzyKXe1oVCYprc5oo29MwCm84dYweEpBbnXY5fU%26code_challenge_method%3DS256%26claims%3D%257B%2522id_token%2522%253A%257B%2522ui_locales%2522%253A%257B%2522value%2522%253A%2522en-CA%2522%257D%257D%257D&realm=/customers&locale=en-CA
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Setup Option 2:

Life & Living 
Benefit 
Policy
Steps to Register 
for Customer 
Secure Site

Step 3: 
Enter the one-time code that you received in your email address/text specified during 
setting up of your Manulife ID.

Step 4:
Once you’ve created your Manulife ID, you will need to connect your Life and Living Benefit 
Policy to your Manulife ID. You’ll only need to connect your policy once.

When you land on the “Where are you going today?” page, select the Individual Insurance tile.

Option 2

3/5
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Setup Option 2:

Life & Living 
Benefit 
Policy
Steps to Register 
for Customer 
Secure Site

Step 5:
Connect your Life and Living Benefits policy to your Manulife ID by entering in your Unique ID 
from your letter. (SEE IMPORTANT NOTE ON PAGE 14).

Enter in your personal information. This information must match policy documents and click 
“Connect my products”.

Option 2

4/5
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Setup Option 2:

Life & Living 
Benefit 
Policy
Steps to Register 
for Customer 
Secure Site

Congratulations! 
You’ve now successfully set up your Manulife ID and have access to your Life and 
Living Benefits policies.

Result: 
Customer Secure Site’s landing page will be displayed and you can navigate and transact 
on your policy.

Option 2

5/5
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Setup Option 3:

Additional 
Health 
& Dental 
Policies

Member holding multiple Health products with different policies
• You will need to create a new and separate Manulife ID for each Health policy you own.

• Then follow Setup Options 1 and 2 for each health policy you have.
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